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CHINH SACH BAO MAT

- Canc vao Nghi dinh s6 52/2013/ND-CP Ngay 16 thang 05 ndm 2013 Vé thuong mai dién tlr

Céng ty C6 Phén Xi mdng Ty D6 cam két sé bdo mét nhitng théng tin mang tinh riéng tw cla khdch
hdang. Nhdm tén trong va bdo vé quyén lgi clia khdch hang truy cdp vao trang dathang.ximangtaydo.vn.

1. Muc dich va pham vi thu thap?

D& truy cap va dit hang tai tai dathang.ximangtaydo.vn, Thong tin vé khach hang nhu: tén cong
ty, ngudi dai dién, dia chi, sé dién thoai, email . . . Moi théng tin dugc Trung tdm marketing cha cong ty
thu thap théng qua ho so cac dai ly hién co cla cong ty.

Chung t6i cling c6 thé thu thap thdng tin vé s& [an viéng thdm, bao gébm sé trang ban xem, s6
links (lién két) ban click va nhitng théng tin khac lién quan dén viéc két néi dén site
dathang.ximangtaydo.vn. Ching t6i cling thu thap cac thong tin ma trinh duyét Web (Browser) ban sir
dung mbi khi truy cap vao dathang.ximangtaydo.vn, bao gdom: dia chi IP, loai Browser, ngén ngit sir
dung, thoi gian va nhirng dia chi ma Browser truy xuat dén.

2. Pham vi str dung théng tin

Céng ty c6 phan xi mang Tay D6, thu thap va st dung thong tin ctia khach hang véi muc dich phu
hop va hoan toan tuan tha ndi dung clia “Chinh sdch bdo mat” nay. Khi can thiét, ching t6i c6 thé st
dung nhirng thong tin nay dé lién hé tryuc tiép v&i khach hang dudi cac hinh thirc nhu: gdi thu ngd, thu
cam on, sms, théng tin vé kj thuat va bao mat...

3. Theoi gian lwu triv thong tin

D{t liéu cd nhan cda khach hang (Pai ly cap 1) s& dwoc luu trir cho dén khi cé yéu cau hay bo
thong qua Trung tam marketing. Con lai trong moi truong hgp thong tin ca nhan khach hang sé duoc
bao mat trén may chd cda xi mang Tay D6.

4.Dia chi chia Trung tdm marketing cta cdng ty CP xi mang Tdy Do - thu thip va quan ly théng tin khach
hang

e Cdngty c6 phan xi mang Tay D — Trung tAm Marketing
e S8 179 Tran Van Khéo, phuwdng Cai Khé, quan Ninh Kiéu, Tp. Can Tho
e Dién thoai:

5.Phwong tién va cdng cu dé ngudi dung tiép can va chinh stra di¥ liéu ca nhan



Hién website chua trién khai trang quan ly thdng tin cd nhan cla khach hang, vi thé viéc ti€p can va
chinh slra di¥ liéu ca nhan dwa vao yéu cau cla khach hang bang cach hinh thirc sau:

e Goi dién thoai d&n Trung tam Marketing, bang nghiép vu chuyén mon xac dinh thong tin ¢ nhan
va nhan vién Trung tdm s& ho tro chinh sira thay cho khéch hang.

e D& lai binh luan hodc chat truc ti€p tir website ximangtaydo.vn (ximangtaydo.net), quan tri vién
kiém tra thdng tin va xem xét néi dung cé phu hgp vdi phap luat va chinh sach cta céng ty c6
phan xi mang Tay Dé.

6. Cam két bao mat thong tin ca nhan khach hang

Thong tin ca nhan cla khach hang trén trang dathang.ximangtaydo.vn dwgc cdng ty ¢ phan xi
mang Tay D6 cam két bdo mat tuyét déi theo chinh sidch bao vé thdng tin khach hang cta cdng ty. Viéc
thu thap va st dung thong tin ctia mbi khach hang chi duwoc thyc hién khi cé sw dong y clia khach hang
do trir nhirng trweong hop phap luat cé quy dinh khac.

Khong str dung, khdng chuyén giao, cung cap hay tiét |6 cho bén thir 3 nao vé thdng tin ca nhan
cla khdach hang khi khéng cé sw cho phép déng y tir khach hang.

Trong trudong hop may chd lwu tri thdng tin bi hacker tdn cong din dén mat mat di liéu ca
nhan khach hang, Céng ty c6 phan xi mang Tay D6 sé c6 trach nhiém thdng bao vu viéc cho co quan
chirc nang diéu tra x{ ly kip th&i va théng bao cho khach hang duoc biét.

Ban quan trj trang dathang.ximangtaydo.vn yéu ciu céc khach hang khi dat hang phai 13 khach
hang dwoc Ban quan tri cap ma s6 khach hang va méat khau dang nhap, théng qua dit liéu thu thap cua
Trung tam Marketing.
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